Figure. Note the percentage differences between total charges and total payments.
It is useful to know the nam es of the insurance carriers that provide the majority of yo ur practice's payments by the Office of Workers' Compensation Programs. You should ide ntify those carriers whose reimburseme nt percentages are high (figure) and those that are used by the maj or emplo yers in your area . Then you can cont ac t the med ical directors of those empl oyers and enco urage referrals by offering to pro vide prom pt service, quick reports, and other business-savvy benefits.
Dr. Isenberg is an otolaryngologist in private practice in Indianapolis; sisenbcrg @good4docs.colll
206
ENT-Ear, Nose & Throat Joumal s April 2005
